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Credible Solutions — Credible Solutions
800 Hafilat (4234528)
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Tel: +971 2 5507472
Fax:+971 2 5502155
E-mail: info@hafilat.ae
P.O. Box: 91207, Abu Dhabi, UAE
Website: www.hafilat.ae
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Maintenance Profile

Vision - Mission

Our Services

Refurbishment Program

Mechanical Workshop

Body Workshop

Safety
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Service and Maintenance Profile

Hafilat Maintenance is an independent bus repairs facility provide our services covers a mechanical, electrical,
A/C, and body repair jobs. Providing all secheems of routine and emergency Maintenance & Repair

* Hafilat has the expertise to undertake maintenance programs on all types of buses.

e Current maintenance contracts exist with the Department of Transport Abu Dhabi and other Private operators.

* The contracts can be of any nature but currently they are Bumper to Bumper CPK based fixed term as well as fixed and variable
configuration cost base.

All monitoring and checks are undertaken by Hafilat.

Comprehensive bus files are maintained including service intervals, kilometer readings, drive train consumption and criteria.
Tyre monitoring and recording per bus per axle.

Servicing within manufacturers guidelines.

Preventative component replacement.

Body condition monitoring and preventative maintenance.

Road call assistance.
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Hafilat Industries has been awared ISO 9001:2008, ISO 14001 : 2004 & ISO 18001 : 2007 quality mamagment certificates for the scope of

(bus body assembly, refurbishment / modification and maintenance).
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Client satistaction is Our larget
\Vehicle Saftey on Roads is Our Priority
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Safefy

Safety is a prime concern at Hafllat; an aspect we hold in higher regard than any other factor. This Grain of thought has led to
a considerable investment in safety at all stages, starfing from the factory floor.

In this capacity, Hafilat invests heavily in numerous avenues spanning floor space, plant quality, equipment and information technology. However,
the biggest investment remains cenfred around our people - a highly frained select group of individuals that confinue to push the envelope in
terms of research, design, manufacture and support.

The proof of the success of this strategy is reflected in a sterling safety record, and buses that have passed the most stringent of global safety and
structural testing, including ADR, the ECE and the USA side impact tests. Furthermore, we carry out our own wave of internal laboratory testing,
designed to provide the end-user with the most sophisticated products in the industry.

It is this firm commitment to impeccable safety that has made the Volgren design and Hafilat manufacturing process a global
method and a product of international standards.
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VISION

To satisfy Hafilat clients of all after sales services.

Mission
To find the credible solutfion for all needs, to be

considered the reliable partner for all maintenance
and repair needs.
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Body VWorkshop
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Before
We are proud to offer the following professional sevices.

PREVENTIVE MAINTENANCE PLANS,

e LoNG TERM (ON - CALL) CONTRACT.

® ENGINE & TRANSMISSION REPAIR (DRIVE LINE).

repair and replace floor and entrance steps in front and °

FAULTS AND DEFECT DIAGNOSIS,
rear

e BopyY PROTECTION AND REPAIR,
e MoBILE WoRrksHor VaNs (UAE. WIDE).
Before Affer ( )
— 0 ® |NSPECTION VARIFICATION AND THIRD PARTY REPORTS.
® T|RE INSPECTION AND WHEEL ALIGNMENTS

® ROUTINE AND NON-ROUTINE MAINTENANCE SERVICES

® MAINTENANCE MANAGMENT SYSTEM/ FMS / AUTOMATED

complete refurbish of bus interior as well as exterior MONITOR & CONTROL SYSTEM.

NVechanical Workshop
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Refurbishment Program

Mercedes Benz Marcopolo

repair damaged areas on front bumper and remove
and refit windscreens with new rubbers

strip and respray complete bus body, repairing all dents
and cracks in the body

VOLGREN

Ankai Buses.

Before

remove all side windows, repair rust and rebond windows
windows in the correct manner

Before _Alfter
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repair seats and recover in new material
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MERCEDES
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